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NHtl'NG KET euA Mor cuA LUAN Al\-

- DA tai da he th6ng h6a vd phdt tri6n co so 1;i, luqn vA tr6ch nhi0m xi h6i cua doanh

nghigp.DC tni di sAu nghi6n cuu vd ciic doanh nghiEp chin nu6i tr6n dia ban tinh Hrmg Y6n
^:- De tai idm rd co so ly luAn vd thuc ti6n cua trdch nhiQm x6 h6i.

- D6 tai dd m6 tA thuc trang tr6ch rrtriQm xE h6i cua cdrc doanh nghigp ch[n nu6i tr6n

dia ban tinh Hrmg Y6n.

- D6 tai de phAn tich ngu,v6n nhdn vd cdc ydu tO anl huong d6n triich nhiQm xi h6i cua

c6c doanJr nghiQp ch[n nu6i tr6n dia ban tinh Hrmg Y6n.

- DA tAi dC xudLt m6t sd gini phdp chu y6u nhem ndng cao trdch nhi6m xE h6i cria c6c

doanh nghigp chdn nu6i tr6n dia ban tinh Hrmg Y6n.

- De tai c6 nhiAu cach ti6p cAn nhu ti6p cAn theo nginir- ti6p cqn theo qu.v m6 doanh nghiqp
. '.:- Nghi6n cuu c6 nhi6u dt ii6u thu cip. Du li6u thir cAp duoc thu thAp chu y6u th6ng

qua c6c tai ii6u chinh thuc do nhi nuoc va tinh H*rg Y6n c6ng b6.

- Luan an thu thap th6ng tin so c5'p bang ciich phon-e vAn. khao s6t ciic chu doanh

nghiQp, nguoi lao d6ng vi c6.n b6 quan ly cua 66 doanh nghipp ch[n nu6i tai Hmg y6n.

* C6 thi5 tom tit m6r s6 k6t qui chinh nhu sau:

- Tr6ch nhiqm xd h6i cua doanh nghiQp chan nu6i le dinh huong kinh doanh cua doanh

nghiep chln nu6i

- DA tai nghiOn cuu triich nhiQm xi h6i cua doanh nghiep chin nu6i tai tinh Hrmg YCn

ld dam b6o lqi ich kinh t6. tuan thu ph6p luAt. bAo vC m6i trucrng. dao duc kinh doanh. tu

nguyen d6ng g6p cho xi h6i theo huong hi.i hoa loi ich cua c6c b6n.

- Tr6ch nhiem xi h6i cua circ doanh nghiQp chin nudi o Hrmg Ydn li phu hoo vd theo
. ;.duoi muc tieu ph6t trien b6n vimg.



- Pham vi vi n6i dung trach nhi6m: Trilch nhiQm xa h$i phu thuQc vio dac di6m cua

rirng nh6m doanh nghi€p theo quy m6.

- Nhimg k6t qu6 vd han ch€ trong vi6c thuc hiEn tr6ch nhiQm xE h6i cira doanh nghiep

chan nu6i tai Htmg YOn cluo. c m6 tA k--t trong chuong 4.

- Trich nhiQm xd hQi cua doanh nghiep chln nu6i tai Hrmg Ydn bao g6m tr6ch nhiQm

d6i voi nguoi lao d6ng (vi du: hqrp d6ng lao d6ng. ti6n luong. ch€ d0 iirm vi6c. ch€ d0 bio
,.;.
hi6m ...): trdLch nhi6m voi nha nuoc. trich nhi6m voi tinh Hung YOn. tr6ch nhiQm voi m6i

truong; vir tr6ch nhiqm voi c6n-e diing.

*Luin en da dA xuAt c6c giai phap nhem fing cucrng tr6ch nhi6m xi h6i cua cd.c doanh

nghiep chin nu6i o Hrmg YCn. bao g6m:

- Nang cao - thirc trdch nhiqm xE h6i vi 1' thuc ph6p iuAt cua ldnh dao c6c doanh

nghiQp chin nu6i tai Hrmg \'6n

- Nang cao y thric trach nhiQm xi h6i. j thuc ph6p iuat cua nguoi iao dQng vi c6ng dong.

- Tang cuong c6ng tiic quan lj nhi nuoc cira tinh Hurg Y6n: tEng cuong c6ng tiic
,,t
kiem tra^ gidrn sat vi c6 bi6n ph6p xu l-v c6c hlurh vi vi pham ph6p luat

- Thuc hi6n cdc chinh s6ch h5 tro. khuy6n khich c6c doanh nghiep ch[n nu6i tai Htmg

Ydn thuc hi0n c6c chuotrg rinh tr6ch nhiQm xi h6i.

Luan an nd,v xac dinh cdc khra canh d,nh hucmg d6n r,iOc thuc hiOn trach nhi6m xE h6i

cta c6c doan-li nghigp chan nu6i tr6n dia ban tinh Hrrng YCn vd danh giri ket qua hoat d6ng

CSR cua c6c doanh nghiQp ni1'. Nghi6n cuu nd1, dE su dung phuong phrip thdng kd m6 ta. Dir

1i6u thri c6p dugc su dung d€ phan tich siu hon c6c ktit qua cua nghiEn cru. C6 sdu muoi s6u

(66) doanh nghiep ch6.n nu6i tr6n dia ban tinh Hurrg YOn. Dua tr6n Kim t.u thap CSR cua

Caroll, tit ca cdc klua canh Tr6ch nhi6m xi h6i cua doanh nghiep (CSR) anh huong d6n r.iOc

thgc hi6n Xa hQi cua doanh nghjQp duoc m6 ti ld "c6ng bing" khi dat duoc di6m trung binh

,A tu thiCr, (2.3S). dao duc (?.32), phep 1, (2.50) vi kinh G 1Z.IZ'S Dt ii6u cho th61 y6u t6

ph6p lj c6 gi6 tri trung binh cao nhAt voi d0 16ch chudn Ia 66. Dt liQu cflng cho thA1, HiQu quA

vA T.ech nhiQm xe hQi cria doarrh nghiEp (CSR) cua cic doanh nghiQp chan nudi d tinh Hung

Y6n li "c6ng bing" nhu duoc chi ra trong di6m trung binh tuong img cua ho id sau: Lao d6ng

tre em (2.29'). Lao d6ng cu&ng buc / bit bu6c (2.3 i ). Suc khoe vd an toirn (2.28). Quy6n tu do

hiep hQi (2.35). PhAn bi6t AOi xu (2.22) Thuc hinh ky luit (2.07). Gio lim vi6c (2.06). Nghi6n
,t : ,

cuu cho thil' rang kh6ng co m6i quan hC dang k6 niro giira cac y6u t6 anh huong dOn vi0c

Thuc hi6n Trdch nhiem Xa h6i cira Doanh nghiQp dua tr6n s6 luong nhin vi€n cua c6c doanh

nghiQp. Nghi6n cuu cho thA1, rang HiQu suAt Tr5'ch nhiem Xa h6i cua Doanh nghiQp (CSRI

trong cdc linh r.uc Lao d6ng tr6 em, Lao dQng cudng bric. Sr?c khoe vd An toin, Tg do Hi6p

h6i, Phtu biet d6i xu. Thuc hanh Kj'ludt. Gidihm vi6c. Ch6 dO Thi lao vi Quiur li kh6ng



li6n quan dang ke d6n s6 luqng nhAn vi6n ctra doanh nghiQp.Ngodi ra, Hi6u suAt CSR crta cic

doanh nghiQp ch[n nu6i kh6ng 1i6n quan drlng kC d6n tii s6.n cua doanh nghiqp. Hon nta.

HiQu suAt CSR kh6ng c6 m6i quan hQ dang k6 niro voi co s& biin hing cria doanh nghi6p. Hi6u

su6t CSR khdng c6 m6i quan hC dang kii voi ngu6n v6n h6a. C6 nghia Id. du ngu6n v6n ld

trong thanh ph6, trong tinh, tr6n ci nu6c hay tu nu6c ngoii thi Hi6u qud CSR r,5n nhu nhau.

Nghidn cuu cho th6y ran-q dua tr6n chuong trinh ddo tao duoc cung cAp. c6 su khiic bi6t trong

xiip hang vd meu su6t CSR trong Lao d6ng trd em. trong d6 x6p hang cua ho li 't6t" khi

duo. c co quan chinh phir cung cAp. Cung c6 su kh6c bi6t trong xrlp hang cho Hi6u suAt CSR vA

quyAo tu do 1i6n k6t. trong d6 xiip hang cua ho ld "t6t" khi cluoc cung cAp boi truong kinh

doanh. Hon nfta. c6 sg kh6c bi€t trong x6p hang cho Hi6u suAt CSR 6 sg phAn bi6t d6i xu
:..

trong do x6p h4ng cua ho le "t6t" khi duoc cung cip boi hi6p h6i doanh nghiep Nghi6n cuu

chi ra rang c6 m6t m6i quan hC dang k6 giira y6u tO tu tttiCn va su phAn biOt d6i xu khi thu

duoc giri tri r: 0^284 r'oi gi6 trt p ld 0.003 gl <0.001 c61f nghia). Phan cdn lai cua Hi6u suAt

CRS kh6ng c6 m6i quan h€ dang ke niro voi y6u t6 tu thiQn. Tuong tu, nghidn cuu cho thAy c6

m6i quan h0 dang k6 giua y6u tO phap ly vi su phdn bi6t AOI xu khi thu duoc gid tri r : 0.396

voi gi6 trt p ld 0 G <0,001 c6 y nghia). Phan cdn lai cua Hi6u suAt CRS kh6ng co m6i quan hC

,l i. 'ding kC niro voi y6u t6 phap lj. Cu6i cring. nghidn cuu cho thAl'kh6ng co m6i quan h€ dang

k6 ndo giira -v6u t6 kinh t€ vd tAt ca cac Hieu suAt CSR nhu lao d6ng tr€ em. iao d6ng cu&ng

birc i bit bu6c. suc khoe vir an toan. t.u do 1i6n k6t. phan biqt dOi xu. thuc hanh k" lu6t. gio

lA.m vi6c, thir lao vd h6 th6ng quan l-v

KrIA NANG tlNC DUNG TRONG Trruc TrEN VA NHLrI{G VAN DE BO NGO

CAN TIEP TUC NGHTEN CTI-U

+ Kha nlng img dung trong thuc tiSn: DA tai cung c6p ciii nhin toan diQn vA vi6c thuc

hi6n tr6ch nhiQm xa hQi cua doanh nghiQp chin nu6i. Tinh Hrmg YOn c6 th6 su dpng k6t quA

-).nghien cuu cua dC tai nhAm nAng cao hi6u qud thuc hi6n tr6ch nhiQm xd h6i cua doanh nghiQp

chln nu6i.

* Nhfmg ,,6o dd bo ngo cAn ti6p tuc nghiCn cuu: C6c dd tai sau ni-v c6 the nghi6n cuu

triich nhi6m xE h6i cua doanh nghiQp nginh hang kh6c tai tinh Hrmg Y6n.
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TIIE NEW SCIENTIFIC FINDINGS

- The dissertation s1'stematized and developed the theoretical basis of corporate social

responsibility. In-depth research on livestock enterprises in Hung Yen province

- The dissertation clarifies the theoretical and practical basis of sociai responsibilitv

- The dissertation described the status of sociai responsibiiit-v of livestock enterprises

in Hung Yen province.

- The dissertation analvzed the causes and factors affectins the sociai responsibilitl,of

livestock enterprises in Hung Yen province.

- The dissertation proposes some key solutions to impror,e the social responsibility of
livestock enterprises in Hung Yen province.

- The dissertation has man,v approaches such as industry--based approach. enrerprise-

scale approach

- The dissertation has a lot of secondarv data. Secondan, data is collected mainly

through offrcial documents pubiished b.v the state and Hirng Yen province.

- The dissertation collects primaqy information bv intenieu,ing and survel,ing business

owners. employees and managers of 66 livestock enterprises in Hung Yen.
* Some of the main results can be summarized as foilou,s:

- Social responsibiiiry of iivestock enterprises is the business orientation of livestock

enterprises

- The dissertation of social responsibiiitl,' of iivestock enterprises in Hung Yen

province is to ensure economic benefits. compll, with the iau,. protect the enrzironment.

business ethics, and voiuntaril-v contribute to societv in the direction of sociai responsibiiiry.

harmonize the interests of the parties.

- The social responsibility of livestock enterprises in Hung Yen is appropriate and



pursues the goal of sustainable development.

- Scope and content of responsibility: Social responsibility depends on the

characteristics ofeach group ofbusinesses by size.

- The results and limitations in implementing social responsibility of livestock

enterprises in Hung Yen are described in detail in chapter 4.

- Social responsibilities of livestock enterprises in Hung Yen include responsibilities

towards employees (for example: labor contract. salary, working reeime, insurance regime...):

responsibili$ to the state. responsibilitv to Hung Yen province. responsibiliqv to the

environment: and responsibility to the communiry.

*The dissertation proposed solutions to strengthen the social responsibiliqv of
livestock enterprises in Hung Yen. includins:

- Raise the sense of social responsibiiiw and legal a'w'areness of leaders of livestock

enterprises in Hung Yen

- Raise the sense of social responsibility and legal awareness of employees and the

cornmunitr,.

- Strengthening the state management of Hung Yen province: strengthen the

inspection. supen,ision and take measures to handle r.iolations of the lau'

- lmplement policies to support and encourage iivestock enterprises in Hutrg Yen to

implement social responsibilit-v programs.

This research dissertation determine the dimensions affecting the implementation of
corporate social responsibilit-v of livestock enterprises in Hung Yen Province and assess their

CSR performance. This research stud1, use6 a descriptive statistical method. Secondan' data

were used to further anall'ze the results of the study. There are sixty six (66) livestock

enterprises in Hung Yen province. Grounded on Caroll's CSR Pyramid, all Corporate Social

Responsibiiiq' (CSR) dimensions affectins the implementation of Corporate Social Ne

described to be "fair" having obtained a mean score of philanthopic (2.38), ethical (2.32).

legal (2.50) and economic (2.32) The data shows that legal factor has the highest mean with

standard deviation of 66. The data also revealed that the Corporate Social Responsibilin,

(CSR) Performance of iivestock enterprises in Hung Yen Province is "fair" as indicated in

their corresponding mean score as follows: Child Labor (2.29) . Forced/Compuisory Labor

(2.31). Health and Safet), (2.28). Freedom of Association (2.35). Discrimination (2.22)

Discipiinary Practices (2.07). Working Hours (2.06). The study reveaied that there is no

significant relationship befween dimensions affecting the lmplementation of Corporate Social

Responsibility based on firms' number of employees. The study shows that Corporate Social

Responsibility (CSR) Performance in the areas of Child Labor. Forced Labor. Health and



Safety, Freedom of Association, Discrimination. Disciplinary Practices, Working Hours,

Remuneration and Management St,stems are not significantly related to the number of
employees of the enterprise. Also, the CSR Perfonnance of the livestock enterprises are not

significantly related to the firms' assets. Furthermore. the CSR Perforrnance has no

significant relationship with the enterprise' selling outlet. The CSR Performance does not

have a significant relationship with the source of capitalization. It means that whether the

source of capital is within the citl'. within the province, across the country or from foreign

source. the CSR Performance is stili the same. The study revea.led that based on the training

provided. there is difference in the rating for CSR Performance in Chiid Labour wherein their

rating is "good" when provided b,v government agency. There is also a difference in the rating

for CSR Performance in freedom of association wherein their rating is "good" when pror,ided

b1' business schooi. Furthermore. there is difference in the rating for CSR Performance in

<iiscrimination wherein their rating is "good" when provided b,v-' business association. The

stud-v shows that there is a sigpificant relationship between philanthropic factor and

discrimination having obtained r vaiue :0.284 with p value of 0.003 (p< 0.001 significant).

The rest of the CRS Perfonnance have no significant relationship with the philanthropic

factor. Similarly. the study revealed that there is a significant relationship berween legal

factor and discrimination having obtained r value: A396 u,ith p vaiue of 0 G. O.OO1

significant). The rest of the CRS Perforrnance have no significant relationship with the legal

factor. Lastly. the study revealed that there is a no significant relationship between economic

factor and all CSR Perfornance such as child labour. fbrced/compulsory labor. health and

safety. freedom of association. discrimination. disciplinary practices. working hows.

remuneration. and management sYstem.

PRACTICAL APPLICABILITY AND RECOMMENDATIONS

FOR FT]RTTIER STUDIES
* Practical applicability: The dissertation provides a comprehensive view of the

implementation of social responsibility of livestock enterprises. Hung Yen province can use

the research results of the topic to improve the effectiveness of social responsibility

implementation of livestock enterprises.

* Recommendations for firrther studies: Later topics could expand to study the social

responsibility of enteqprises in other industries in Hung Yen province.
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